Regional Health Alliance
Access to Care

Tuesday, September 27, 2016
Grace Health
Present:  Mary Jo Byrne, Fountain Clinic; Amy Davis, Summit Pointe; Cheryl Hinds, Grace Health; Bonnie Hogoboom, Region 3B Area Agency on Aging; Steve Houtschilt, Albion AmeriCorps VISTA; Diane Marquess, Family and Children’s Services; Jamie Rugg, 211; Jeremiah Simon, Albion AmeriCorps VISTA; Barb Travis, CHC Connections; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance.
	Agenda Item
	Discussion
	Action

	9:32 a.m.
	I.    Welcome & Introductions: Barb Travis called the meeting to order.

	

	9:34 a.m.
	II.   Review and approve August meeting minutes 
· Motion to approve minutes: Cheryl Hinds; Second: Mary Jo Byrne; Motion approved.

	

	9:35 a.m.
	III.  Community Supports and Preventive Services
· Presentation and handout by Jamie Rugg on connecting with 2-1-1 online – The website www.mi211.org uses the same information that is available by calling 2-1-1 in real time. This is a valuable resource for all.
· Information that is shared by 2-1-1 must be approved and provided by each organization, which is a struggle. Many resource categories are blank because that information has not been provided. The group spent time brainstorming how to fill each category with at least one resource. Suggestion to utilize a college intern for the project to search the website, find the blank resources and connecting organizations that provide those resources with 2-1-1 to update that information.  This may not be immediately possible so the group will begin by first looking at Unmet Needs.
·  A list of Unmet Needs was provided in the handout. This list contains specific resources, how many clients could not get the assistance they needed from these resources and why. 

	Group to review and update your organization’s resources with 2-1-1.

Group to review list of Unmet Needs to discuss and prioritize at October meeting.

	10:20 a.m.
	IV.  2016 Goals and Action Plan Updated
· An updated draft of Action Plan 2016 was handed out to the group for review. Goals 1 & 3 were merged and Goal 4 was removed as it was repetitive of Goal 2.   Members asked to provide any suggested changes to Jennifer.

VI. Announcements/New Business 
· Shopper and Advisor article was submitted and waiting for print.

· Access to Care’s Facebook group has been created and information on joining will be available soon.
· Albion’s Health and Wellness action team has monthly meeting which we are invited to attend.
· Due to funding changes, Family and Children Services no longer uses a sliding fee scale.
	Group to review usage data of Mental Health and Substance Use services.
Raymond & Mary Jo to draft second article to submit.



	10:54 a.m.
	VII. Meeting adjourned
	Next meeting:  Tuesday, October 25, 2016,  9:30 – 11:00 a.m., Grace Health


Submitted by Briana Stuck 9/28/16
