Regional Health Alliance
Access to Care

Tuesday, October 24, 2017
Grace Health
Present: Jacob Beach, Gryphon Place; Paula Bennett, Carewell Services SW; Thamary Diaz, Grace Health; Melinda Hautau, Community Action; Cheryl Hinds, Grace Health; Bonnie Hogoboom, Carewell Services SW; SonJalita Hulbert, Aetna; Kristi Maloney, IHP; Diane Marquess, Family and Children’s Services; Ian Pegg, MDHHS; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance.
Guest: Ashley Choker, Planned Parenthood 
	Agenda Item
	Discussion
	Action

	9:35 a.m.
	I.    Welcome & Introductions: Diane Marquess called the meeting to order
	

	9:37 a.m.
	II.   Review and approve September meeting minutes 
· Motion to approve minutes: Jacob Beach; All in favor and motion approved.

	

	9:38 a.m.
	III. Access Points  
· Planned Parenthood Follow-Up – Ashley Choker from Planned Parenthood
· Recap on Committee on Adolescent Sexual Health (CASH) presentation from September meeting – teen pregnancy and STIs in Calhoun County

· Planned Parenthood closed in Battle Creek due to low numbers of patients seen, not lack of need

· There is a lack of STI testing facilities in Calhoun County for uninsured and underinsured
· There are enough Title 10 funds in Kalamazoo County to support Calhoun County needs
· Lack of transportation for teens to travel from Calhoun County to Kalamazoo County for assistance
· Grace Health can provide sliding scale fee for uninsured

· Planned Parenthood can dispense prescription birth control under Title 10 for those under the age of 18 
· Sliding scale fee over the age of 18 

· Discussion on crisis situation in schools and the need for mental health treatment
· How do we educate and empower parents?

· “Geo Fencing”  - Market to a specific group to reach the target audience 
· Bring services to the workplace for hourly employees so parents can access

· DHHS has workers located at different workplaces 
· 2-1-1 – 2-1-1 quarterly Help for Hard Time documents is almost finalized.  Group received an updated version to review.  
· Statewide marketing of 2-1-1 is taking place.  Texting option is now available as another way to connect with 2-1-1.
· Integrated Service Delivery (ISD), MDHHS – The goal is to make the MDHHS process better for clients and caseworkers.
· MI Bridges is a public-private partnership that aims to connect greater numbers of individuals and families in Michigan to a range of state and local resources, as well as MDHHS benefit programs, to promote household stability 

· Paper application and web application is becoming more simplified 

· MI Bridges levels of engagement:

· Access Partner - An Access Partner is an organization that agrees to promote MI Bridges by displaying promotional materials and providing a computer(s), tablet(s) or mobile device(s) for individuals to use MI Bridges

· Referral Partner - A Referral Partner is an organization that agrees to receive referrals sent from customers using MI Bridges

· Navigation Partner - A Navigation Partner is an agency that agrees to promote MI Bridges by displaying promotional materials and providing one-on-one assistance to MI Bridges users. The assistance provided may vary from simply answering user questions to helping them complete a needs survey, finding local resources, or applying online for a MDHHS benefit program
· The State Innovation Models (SIM) initiative partners with states to advance multi-payer health care payment and delivery system reform models. Each state-led model aims to achieve better quality of care, lower costs, and improved health for the population of the participating states or territory. The initiative is testing the ability of state governments to utilize policy and regulatory levers to accelerate health system transformation to meet these aims

· 2-1-1 has partnered with MDHHS on Integrated Service Delivery to share community level resource information when the system goes live
· Much discussion took place on the new ISD format, MI Connectz and the pilot program in Jackson County, which is using both the ISD format and MI Connectz together. 

	SonJalita to email RHA info on Jackson County pilot 
MI Bridges Community Partner Application Instructions to be emailed to the Group.

	
	IV.  Root Causes of Access Issues – Held until November meeting
	

	
	V.    Data discussion – Held until November meeting
	

	
	VI.  Other Business / Announcements:

· Access to Care Calendar – Meetings will continue to be monthly.  Meeting calendar distributed to the group.
	

	11:00am
	VII. Meeting adjourned
	Next meeting:  Tuesday, November 28th, 2017, 9:30 – 11:00 a.m., Grace Health


