Regional Health Alliance
Access to Care

Tuesday, May 22, 2018
Grace Health
Present: Teresa Allen, Charitable Union; Andrea Bishop, Grace Health; Linda Grap, Senior Health Partners; Cheryl Hinds, Grace Health; Sonjalita Hulbert, Aetna; Diane Marquess, Family and Children’s Services; Diane Scott, Molina Healthcare; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance
	Agenda Item
	Discussion
	Action

	9:36am
	I.    Welcome & Introductions: Diane Marquess called the meeting to order

	

	9:36am
	II.   Review and approve April meeting minutes 
· Motion to approve minutes: Teresa Allen; Second: Cheryl Hinds.
· All in favor and motion approved.

	

	9:38am
	III.  RHA Health Equity Checklist Tool
· Reviewed the RHA Commitment to Health Equity Statement 
· Reviewed the RHA Commitment to Access for All Statement
· Reviewed the RHA Commitment to Behavioral Health

Group discussion with concerns and comments about access in the community after reviewing the three commitment statements above:
· Shortage of Psychiatrists - nationwide

· Summit Pointe and Grace Health are meeting to develop a warm referral for behavioral health patients.  
· Additional training needed for care managers in behavioral health
· Summit Pointe hosts Mental Health First Aid training for adults and children
· Providers need to know how to best help behavioral health patients

· Funding is not available to support all the behavioral health patient needs for those on Medicaid
· Extended hours for behavioral health staff at Grace Health has helped with access - 7am appointments have been successful

· Charitable Union issues questionnaires asking people how can the community help them to be successful.  Hurdles and barriers people face which are constantly evolving so it’s not just one simple fix
· Establish relationships with churches

· Go to where the people are to give out information

· Expand the conversation to other workgroups
· Get questionnaires to leaders in the community

· Community Health Workers for Medicaid collect information from clients. 

· Is this information going to providers?

· Access to Care group to invite health plan staff to a future meeting to share information:
· What resources can be deployed in the community?

· What are the different health plan incentive packages?

· How many people are being served in Calhoun County by each plan?

· Do they have staff working in the community (ie: CHWs, outreach staff, etc)

· What community resources are being shared by their staff with clients?  

	

	
	IV.   Other Business / Announcements
· Group reviewed the final Bookmark draft.  RHA will place an order.  

· Grace Health pharmacy opened today


	

	10:59am
	V. Meeting adjourned
	Next meeting: 
Tuesday, July 24th, 2018,
9:30 – 11:00 a.m., 
Grace Health


