Regional Health Alliance
Access to Care

Tuesday, June 27, 2017
Grace Health
Present: Jacob Beach, Gryphon Place; Mary Jo Byrne, Fountain Clinic; Thamary Diaz, Grace Health; Kathryn Hanfland, Aetna; Melinda Hautau, Community Action Head Start; Cheryl Hinds, Grace Health; Ian Pegg, MDHHS; Tera Wilson, Grace Health; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance.
	Agenda Item
	Discussion
	Action

	9:34 a.m.
	I.    Welcome & Introductions: Jennifer VanValkenburg called the meeting to order
	

	9:36 a.m.
	II.   Review and approve May meeting minutes 
· Motion to approve minutes: Cheryl Hinds; Second: Mary Jo Byrne; Motion approved

	

	9:37 a.m.
	III. Determine Community Connection Resource Strategy
· 2-1-1 – Jacob Beach from Gryphon Place discussed their process of updating 2-1-1 information.

· 2-1-1 reached out to organizations who were in our resource guide which were not involved with 2-1-1 asking them to join
· 2-1-1 reached out to mutual contacts to update their information for the most up to date information for our community
· Printed information changes immediately and it’s costly

· Texting resources is a new feature rolling out
· Help for hard times guide resource guide – 1 page sheet which will be updated quarterly because basic needs change so frequently; Available to be printed online through 2-1-1 website; Mostly used by service providers
· Adding more outreach staff to make sure the database is up to date
· Shelby Kalkowski is the contact for organizations to join 2-1-1
· How to promote 2-1-1 to the community? Organizations are encouraged to invite 2-1-1 to meetings and gatherings to help spread the word about using 2-1-1 
· Marketing of 2-1-1 is very important and the group expressed the need for business cards, magnets or something to hand to clients to promote using 2-1-1
· 2-1-1 can come to organizations to do staff training
· 2-1-1 has a translation line service they partner with
· If a client cannot get help, 2-1-1 can investigate as all calls are recorded 
· 3000 calls per week for multi county call line; Calhoun County has 1500 calls per month on average
· 24/7 service

· Access To Care Booklet – Group agrees not to update booklet as printed materials are costly and information included within changes so frequently
· Community Resource Guide IHP – Printed annually

	· Jacob Beach will send RHA Help for Hard Times guide, inclusion/exclusion information and Shelby Kalkowski’s contact information to share with the group.
· Jacob will look into developing a webinar to train staff at organizations about 2-1-1 and posters to hang in doctor’s offices. 

· Jacob will send weekly call info for Calhoun County.



	
	IV.  Develop Strategy Implementation plan & next steps
· To be discussed next meeting


	

	11:00 a.m.
	V. Meeting adjourned
	Next meeting:  Tuesday, September 26th, 2017,  9:30 – 11:00 a.m., Grace Health


