Regional Health Alliance
Access to Care

Tuesday, January 23, 2018
Grace Health
Present: Thamary Diaz, Grace Health; Joyce Griffith, Bronson Healthcare; Bonnie Hogoboom, Carewell Services; SonJalita Hulbert, Aetna; Kristi Maloney, IHP; Diane Marquess, Family and Children’s Services; Ian Pegg, MDHHS; Rodna Stealy, Calhoun County Senior Services; Shelley Wagner, Molina; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance
	Agenda Item
	Discussion
	Action

	9:35am
	I.    Welcome & Introductions: Diane Marquess called the meeting to order
	

	9:36am
	II.   Review and approve November meeting minutes 
· Motion to approve minutes: Christy Maloney; Second: Ian Pegg; 

· All in favor and motion approved

	

	9:37am
	III. 2017 Goals – Review
A. Connecting Community to Resources

1. Continued Support of 2-1-1

· Help for Hard Times quarterly handout with 2-1-1 

· Members in group are using the guide

· Info is only as good as agencies participating with 2-1-1

· Difficult searching for agencies 

· Task for group – search for your organization on 2-1-1

· Too many steps to find what you are looking for

· Calling a person at 2-1-1 is a plus

2. MiConnectz – 
· All monies from MI Elder Law grant have been exhausted

· There is a significant cost to every update and not all updates have been completed because of lack of funding 
3. MDHHS Integrated Service Delivery 
· Agencies are not aware of this service/change
· This is good technology
· Registration still has difficulties 
· 220+ agencies registered across the state - Calhoun County has 8
· Some organizations have hesitated to sign up as they are concerned that the state will monitor organizations through the system.
· Worried about being penalized if not adhering to their guidelines and want to see how things are working first 
4. Bookmark - RHA will update bookmark 
Suggestions from the group include:

· Add Michigan Enrolls
· Keep the back generic / keep the front as is

· Make 2-1-1 bigger
5. Updated IHP guide in process.  
Group discussed potential goals for 2018:

· Continuing to connect community to resources

· Care Managers - Support

· MDHHS Integrated Service Delivery – Encourage agency participation
· Monitoring government rules related to access

· Front-Line Work Group 

	RHA to send Help for Hard Times link to group
Let RHA know if your agency would like to purchase Bookmarks for your organization to distribute.
IHP will bring a few of the updated IHP Resource Booklets for the group to review. 

RHA to share last Front Line Worker meeting minutes with the group.

	10:52am
	V.    Other Business / Announcements
· CLC Training  - Lactation Counselor Training Course & CLC Exam – Battle Creek, Bronson Fieldstone Building, April 23-27
· Senior Health Fair April 5th  - invitation for providers to come at lunch hour with 80 + vendors and over 500 seniors – contact Rodna at rstealy@calhouncountymi.gov 
· RHA Commitment to Behavioral Health – handout
· Grace Health walk in hours starting Feb 5th will move from Michigan Ave clinic back to main office for neighborhoods program – no services there at this time
· Grace Health Pharmacy opening in 3-4 months 

	

	11:00 am
	VII. Meeting adjourned
	Next meeting: Tuesday, February 27th, 2018,
9:30 – 11:00 a.m., 
Grace Health


