Regional Health Alliance
Access to Care

Tuesday, January 24, 2017
Grace Health
Present:  Susan Cook, IHP; Cheryl Hinds, Grace Health; Diane Marquess; Family and Children’s Services, Ian Pegg, MDHHS, Jamie Rugg, United Way - 2-1-1; Jennifer VanValkenburg, Regional Health Alliance; Briana Stuck, Regional Health Alliance.
	Agenda Item
	Discussion
	Action

	9:40 a.m.
	I.    Welcome & Introductions: Diane Marquess called the meeting to order.

	

	9:41 a.m.
	II.   Review and approve November meeting minutes 
· Motion to approve minutes: Cheryl Hinds; Second: Ian Pegg; Motion approved.

	

	9:42 a.m.

	III.  Goals & Action Plan
· Front-Line Workgroup (Goal 2) – We looked at the member list from the original Front-line workgroup and the organizations which participated. Discussion included:

· How does ATC find members?

· Creating a blog or list serve type group to connect electronically instead of having to meet in person.  May be a better way to connect.  

· Centering has this type system in place used by 45 states – ideas can be obtained from that system.

· Could review Hands On’s blog.

· Yahoo answers type of system.
· Monthly newsletter to go out to keep members active – Access to Care could offer monthly topics.
· Possibly as simple as a private Facebook page.
· Benefit would be to get instant answers to questions.

· The group could meet annually.   Find out what the members would want, what would be of value to them?
· Promotion & Support of 2-1-1 – Discussion on Access to Care assisting 2-1-1 with promoting 2-1-1 to the community. Discussion included:
· Begin promoting late April early May as 2-1-1 is busy right now for tax season calls.
· New 2-1-1 mobile app.

· Making categories easier to search on 2-1-1.

· Rep could come talk with our group about the website.

· Access to Care IAG could apply for a grant to cover marketing materials.

· 2-1-1 already has flyers, Help for Hard Times document and magnets 

· Specific topic posters with QR codes on them.  Much discussion took place on QR codes and if they are still being utilized.

· QR code documents for both employers and end users, could display in public places like bathrooms, churches schools, doctor’s offices, etc. 
· Quarterly statements for organizations to print.
· We will look at Goals for 2017 after the RHA Leadership Cabinet retreat. 
· Who should be in Access to Care? We will further discuss the direction of this group and inviting new members in upcoming meetings.
	Briana to look into blog or list serve ideas, possibly linking to RHA website. 
Group to ask coworkers to get ideas and revisit topic.
 

	10:30 a.m.
	V.  Announcements/New Business 
· Handouts - My Health My Voice – Free healthcare resources for women handed out including a fact sheet, a health journal and a step by step guide to using health insurance. 
· Grace Health has purchased the Community HealthCare Connections building and will use it for a satellite office.  Grace Health is growing as a teaching facility. Much growth is also taking place with the addition of podiatry, dermatology, physical therapy and vision.
· RHA - Vicki Easterwood is working for Albion Health Care Alliance as a Navigator in Albion. She came to us from Community Healthcare Connections and is continuing the much needed navigation work in that community. 
	Briana to email links for the resources to the group. 

	10:46 a.m.
	VI. Meeting adjourned
	Next meeting:  Tuesday, February 28th, 2017,  9:30 – 11:00 a.m., Grace Health


Submitted by Briana Stuck 1/24/2017
