Regional Health Alliance
Access to Care
Tuesday, March 22, 2016
Grace Health
Present:   Mary Jo Byrne, Fountain Clinic; Susan Cook, Integrated Health Partners; Melinda Hautau, Community Action; Cheryl Hinds, Grace Health; Raymond Higbea, Grand Valley State University; Diane Marquess, Family & Children Service; Elizabeth Schultheiss, Battle Creek Community Foundation; Barb Travis, Community HealthCare Connections; Nidia Wolfe, Albion Health Care Alliance, Jennifer VanValkenburg, Regional Health Alliance. 
	Agenda Item
	Discussion
	Action

	9:30 a.m.
	I. Welcome & Introductions:  Barb Travis called the meeting to order.

	

	9:35 a.m.
	II.  Review and approve February meeting minutes 

Motion to approve the February 23, 2016 meeting minutes as written: 
Motion by:  Cheryl Hinds
Second by:  Raymond Higbea
Minutes approved.
	

	9:35 a.m.
	III.  Identify Lead Organizations and further develop Action Plan

1. Goal:  Increase insurance literacy.  Discussion included:
· Broad range of people that don’t understand insurance 
· Low percentage of people are in HMO’s, majority in PPO’s.  

· What do we want them to know?  The preventative measures that are available.
· Define deductible vs. co-pay – what is the difference? 

· Include language that provides general categories so they can understand their own policy.

· Provide general FAQ’s.
· Share benefits of insurance, value of non-cash wages.  Insurance is about 1/3rd of your pay.
· Co-pays without attached fees.
· The goal is for people to use available insurance.
· Group would like to keep the message simple. 

· Group would like to educate those that are serving the uninsured.
2. Goal 2: Increase knowledge of the availability of supports in the community (free clinics, sliding fees, high deductible, co-pays, charity care, etc.) targeting informing the working poor, those who are 200-300% below poverty. Discussion included:
*Strategy:  Identify what’s on 211, the Access to Care Resource Guide, the TCC referral tree for Access.

· Make community aware of available services.
· Fountain Clinic promotes services in Advisor and includes income level eligibility requirements.  Have seen some increase in underinsured coming into Clinic.
· Seniors get information through church and senior centers.
· RHA will have Access to Care will have a section on website that includes information and materials. 
· Suggested ideas:  Identify what’s available on-line, Apps that may be helpful.  Identify free ways to promote preventative services using a crafted article, such as prevention focus for a given month. 

· Next steps:  Identify the options that exist and then determine next steps.  

3. Goal 3: Highlight preventive services which are covered by insurance. Target the working poor -those who are working 200-300% below poverty. Discussion included:
*Strategy:  Develop a bookmark.  

Action:  Mary Jo Byrne, Barb, Raymond will work to draft a bookmark that highlights preventive on one side, terms on the other.  Potentially add a Did you know? Section.   Develop a different bookmark for various age groups.  
Measure: Increase of preventive care in the community.  

· National Preventive Task Force has developed a list of preventive services.  Well-child checks; Mammograms screening; prenatal care; annual check-ups; etc.  Select a few to focus on.  Part of education includes why it’s important to focus on these things. Associated/intrinsic value.  Value of taking care of self, develop a catchy slogan.
· Grace Health highlights preventative services on Accent TV.  
· Reach out to employers, city workforce, agencies; host lunch and learns for nonprofits, potentially through KCC Lifelong Learning, develop a pilot program.  

· Notify employers where the trained counselors are for referrals.
· Could reminders for preventive services be built into patient portals?  Cheryl will check to see if Grace Health could build this into their system.  Bronson uses My Chart as their Patient Portal.  Could providers connect with patients via email or provide text reminders?  Are there possibilities to partner with physician offices?  Post information on Practice office websites; twitter; facebook 
· IHP may be able to assist with ideas for how to educate people on preventative services:  group drawing employers in to discuss access to care; pathways group is meeting to expand the conversation and connections.
· Messaging may be more meaningful around health vs. medicine. 
4. Goal 4: Prepare community for the healthy lifestyle requirements of Healthy Michigan. Discussion included:
· St. Joseph Access to Care group has been doing weekly radio station interviews promoting healthy lifestyles; using facebook (# of views); engaging employers in healthy lifestyles; promoting walking competitions between employers; Sturgis Hospital CEO runs this group.  Group has an interest in learning more about this groups efforts. 

5. Goal 5: Create messaging to change the social construction relating to people utilizing mental health and substance use care - targeting 18-40 year old age groups.  – Topic tabled until next meeting.  

	Cheryl will send Grace Health OB/GYN 211 form so group can see the example.

Mary Jo to provide a sample of their ad for the group to review.

Raymond will research preventive list and bring it to next meeting.  Mary Jo, Barb & Raymond to develop a draft bookmark for the group to review at the May meeting.
Barb to research Healthy Michigan requirements and bring to next meeting.


	10:50 a.m.
	IV. Announcements/New Business 

· Grace Health’s Centering Pregnancy has 11 groups currently.  It has been very successful.
· Family & Children’s Services:  Behavioral Health outpatient counseling for adults is now available in Marshall one day a week.  Grant funded.
· Calhoun County Lead Task Force is focused on educating the community on lead in older homes.  Health Department will be getting 2 lead testing machines.

· Albion Health Care Alliance has moved to the Ralph & Mary Cram Building.
	

	 11:00 a.m.
	V. Meeting adjourned
	Next meeting:  Tuesday, April 26, 2016,  9:30 – 11:00 a.m., Grace Health


Submitted by Jennifer VanValkenburg 4/18/16
